
Army Community Service 
Workshop/Brief Satisfaction Survey 

To improve our programs and services complete the below survey(s) with respect to the workshop/brief(s) you attended. 

Date of Workshop/Brief: _____________________    

Circle as it applies to you: E1-E4 __  E5-E9 __  Warrant Officer __   Officer __  DoD Civ __  Family Member __  Married __   Single__ 

May we contact you if additional information is needed?   __Yes   __ No  

If yes, provide your name and contact information: __________________________________________________________________ 

Workshop/Brief: ACS In-Processing, ONLINE 

Using the five-point scale, rate each item below. 1 

Strongly 
Disagree 

2 

Disagree 

3 
Neither 
Agree 
nor 
Disagree 

4 

Agree 

5 

Strongly 
Agree 

0 
Don’t 
Know/
Can’t 
Judge 

1. The program increased my knowledge of the services
available at Fort Jackson.

2. Presenter was knowledgeable of materials providing clear
and concise information.

3. The material presented had practical value to me.

4. Felt free to ask questions and join the discussion.

5 Overall satisfied with the ACS In-processing Brief. 

Additional information that should have been included: ________________________________________________________________ 

Questions/Comments:  _________________________________________________________________________________________ 

Workshop/Brief: Fort Jackson Total Army Sponsorship Training, ONLINE 

Were you assigned a sponsor prior to arriving to Fort Jackson: __ Yes   __ No 

If no, please explain: _________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

If yes, you were contacted: ___90 days prior to your arrival;   ___ less than 90 days but more than 30 days;___ 30 days or less; 
___ upon arrival to Fort Jackson.     Was your sponsor helpful? ___   Yes    ___ No 

Using the five-point scale, rate each item below. 1 

Strongly 
Disagree 

2 

Disagree 

3 
Neither 
Agree nor 
Disagree 

4 

Agree 

5 

Strongly 
Agree 

0 
Don’t 
Know/
Can’t 
Judge 

1. The presenter was knowledgeable of material.

2. The presenter was friendly and professional.

3. The material presented for Sponsorship training was
helpful.

4. Overall sponsorship training was effective.

5. Overall satisfied with the Fort Jackson Sponsorship
Program.

After receiving this training, will you take the necessary steps to become a sponsor?  ___Yes    ___ No 

If no, why not? _______________________________________________________________________________________________ 

What additional information should have been included? ______________________________________________________________ 

Questions/Comments: _________________________________________________________________________________________ 
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